Tactica Product Exchange Form
To return your Tactica Defense Fashion item:
1. Print out this form and fill it out.
2. Mail this form along with the complete
product you would like to return.

Please mail all returns to:
Tactica Defense Fashion
4301 W Riverbend Avenue
Post Falls, ID 83854

IMPORTANT: Any Tactica Defense Fashion
product purchased from an authorized Tactica
Defense Fashion Dealer must be returned to the
origin of purchase for refund.

If you do not have access to a printer, feel free to send a hand written note.

Order Number___________________________________________________________________

I do not have my order number

Full Name (First / Last) __________________________________________________________________________________________________
Phone Number (		

)

-

Email _________________________________________________________________

Shipping Address___________________________________________________________________________________________________
Street

City

State

Zip Code

Returns Note: If you are not satisfied with your self-defense gear, return your product(s) within 10 days of receiving your order for a refund. The
tags must still be on the product(s), and the order must be in like-new condition. Please note shipping costs are not included in this refund.

RETURN ITEMS
REASON CODE:
QTY
____
____
____
____
____

1. Change of Mind

REASON CODE #
________________
________________
________________
________________
________________

2. Incorrect Item

3. Item Not as Depicted

4. Uncomfortable

5. Other

PRODUCT NAME & DESCRIPTION
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

Exchanges Note: If you’d like to make an exchange, send back your products(s) within 10 days of receiving your order. This gives you an
oppertunity to try out your Tactica clothing and accessories to make sure they’re the right fit for you. When exchanging your product(s), your order
must be in like-new condition, and please keep the tags attached to your items. Unfortunately, we cannot accept returned apparel due to sizing
issues beyond the first 10 days of receiving your order, so be sure to check the fit of your items during this time-frame. We kindly ask that you cover
the shipping back to us, and we’ll gladly cover the cost of shipping the new item(s) to you. When exchanging your like-new item(s), please be aware
that we will send you back an item in the same like-new condition as the item(s) you sent us.

EXCHANGE ITEMS
REASON CODE:
QTY
____
____
____
____
____

1. Change of Mind

REASON CODE #
________________
________________
________________
________________
________________

2. Incorrect Item

3. Item Not as Depicted

4. Uncomfortable

5. Other

PRODUCT NAME & DESCRIPTION
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

PAYMENT
If your exchange item(s) exceed the
price of your returns, please select
a method of payment.

CHECK / MONEY ORDER (enclosed)

CALL ME TO CHARGE CREDIT/DEBIT CARD

Additional Comments: ___________________________________________________________________________________________
____________________________________________________________________________________________________________________
Please be aware that Tactica Defense Fashion does not refund shipping and handling, in addition, any return shipping is paid by the customer.

